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Provider Information Notice (PIN) Summary

PIN 24-03-CCLD is a notice of upcoming CCLD organizational changes concerning the
Child Care Advocate, Child Care Technical Support Program, and Residential Technical
Support Program.

The Community Care Licensing Division is announcing organizational changes set to
take effect in February 2024.

The Child Care Advocate and Child Care Technical Support Program will be integrated

into the Child Care Program, and the Residential Technical Support Program will be
integrated into the Adult and Senior Care Program and the Children’s Residential

Program.



https://www.cdss.ca.gov/inforesources/Child-Care-Licensing/Child-Care-Advocates
https://www.cdss.ca.gov/inforesources/community-care/resource-guide-for-providers
https://www.cdss.ca.gov/inforesources/community-care/resource-guide-for-providers
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Access to Services
Providers can access technical support services by contacting your Licensing
Program Analyst or Regional Office as follows:

Adult and Senior Care Program
e List of Regional Offices

Children’s Residential Program
o List of Regional Offices

Child Care Program
e List of Regional Offices

Child Care Advocate Program

Providers and other interested partners can contact the Child Care Advocate
Program for services at:
e ChildCareAdvocatesProgram@dss.ca.gov

Contact for General Information about the Technical Support Program
Adult and Senior Care Facilities and Children’s Residential Care Facilities, email
e TechnicalSupportProgram@dss.ca.gov

Child Care Facilities, email
e ChildCareTechnicalSupport@dss.ca.gov



https://www.cdss.ca.gov/Portals/9/CCLD/ASC.pdf
https://www.cdss.ca.gov/Portals/9/CCL/ChildrensResidentialDirectory.pdf
https://www.cdss.ca.gov/Portals/9/CCLD/Community%20Care%20Licensing%20Division%20Child%20Care%20Offices.pdf
mailto:ChildCareAdvocatesProgram@dss.ca.gov
mailto:TechnicalSupportProgram@dss.ca.gov
mailto:ChildCareTechnicalSupport@dss.ca.gov
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